
AIRCRAFT DELIVERY SUPPORT SERVICES 
 

www.relaer.aero 

Contact us anytime for more information Tel: + 33 (0)5 34 36 80 80   

Email: contact@relaer.aero or commercial@relaer.aero  

 

 

 

Leading independent service provider our team of engineers oversee and report on the aircraft 

through each build stage until successful delivery. Permanent representation by specialists in 

Toulouse and Hamburg ensure aircraft fully comply with the manufacturer’s contractual 

commitments from production to acceptance. 
 

In depth and first-hand knowledge of the Airbus, ATR, Boeing and Embraer Delivery Process provides 

a great advantage to our Customers in ensuring the process runs effectively in delivering the Quality 

of Aircraft expected by our Customers.  

 
The Standard Service includes:  
 

✓ Key FAL Build Stage Inspections 

✓ Weekly Inspection Reports 

✓ BFE acceptance 

✓ Final Cabin Inspections 

✓ AC Delivery Documentation 

✓ AC Ground Checks 

✓ Cabin Systems Testing during 

Customer Acceptance Flights 

✓ Commitment Letter Preparation 

✓ Engine incoming inspection 

✓ Paint Inspection 

 
**Complimentary Services Available** 

✓ Working party monitoring post Aircraft 

Transfer of Title  

✓ BFE follow up at Supplier 

✓ First Article Inspections 

 
Type of Aircraft 

 
Corporate 
Hawker 400XP 
Falcon 50 
 

Regional 
ATR72-500, ATR72-600 
 

Single Aisle 
A319, A320, A321, A319CJ 
 

Wide Body Freighter 
A300-600F, A330-200F 
 

Long Range 
A330-200, A330-300, A330-900, A340-300, 
A340-500, A340-600, 
A350XWB 

 

Double Deck 

A380-800

  

Our Customers 

 Airlines:  
Air Seoul, Aegean Airlines, Aer Arann, Aer Lingus, Air Arabia, Air Asia, Air Asia X, Airbus, Air Berlin, Air 
Deccan, Air Mauritius, Air Namibia, Air One, All Nippon Airways, Asiana, Azul, Batik Air, Fiji Airways, 
Cebu Pacific Airways, Condor, Corsair, CSA Czech Airlines, Cyprus Airways, Etihad Airways, FedEx, 
Flyadeal, Garuda, GoAir, Hawaiian Airlines, Hellas Jet, HiFly, Indigo, Jet2.com, Olympic Airways, , 
Oriental Air Bridge Co Ltd– ORC, Qatar Airways, Rotana Jet, South African Airways, SAS, Sonair, 
TACA, Thai Airways, Thomas Cook, VietJetAir, Vietnam Airlines, Virgin Atlantic, Virgin Australia, 
VivaAerobus, Volaris, Vueling. 
 

 Lessors: 
APFL, Aircastle, Aircraft Leasing Company – ALC, Amedeo, Amentum Capital Ltd., Avolon, Bank of 
America, Boullioun, Castlelake, CDB Aviation Lease Finance, China Merchant Bank, Dynam Aviation 
Ireland Ltd, Dubaï Aerospace Enterprise, Elix Aviation Capital Ltd, FPG Amentum, ICBC Financial 
Leasing, Ice Lease, JP Lease Products and Services Co., Ltd., Lease Corporation International, MGA, 
SALE. 
 

 Private:  
Deccan Chronicle, Midroc Aviation, Shawaf Falcon.  

1046 aircraft delivered at end April 2024 
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 “Relaer has been excellent in 

providing AirAsia X with the required services. They 

serve as an extension to us in the production line and 

kept our cost at optimum” 

 

Anaz Ahmed Tajuddin - Head Engineering  

“We have worked with Reliance Aerospace 
Solutions (RAS) now for a number of years, predominately on new 
aircraft deliveries, but also annual inspections too. Overall we are 
very satisfied with the outcome of the technical projects performed 
over recent years and are thankful of the efforts and dedication 
shown by their team. The flexibility and professionalism they have 
exhibited when working together, underlines their commitment to 
the customer. We look forward to continuing to work with RAS in the 
future and building on our professional relationship further.”  
 
Alan Godson - Senior Vice President Technical  
 

“Dear Claus and Relaer team, Congratulations! Appreciated for all your professional 

support for this successful delivery.Looking forward to work with you together in 2023.Happy New Year!” Best 

Regards 

 Minchao Xu - Aviation Leasing Department  

 Etihad Airways have used Reliance Aerospace Solutions (Relaer) services to carry out 

the inspections during the final assembly of our Airbus fleet both at Toulouse and Hamburg. They have assisted 

Etihad Airways during the whole process from the start of the sections arriving on the Final Assembly Line to the 

Delivery of the aircraft in the most professional manner and using their expertise to achieve an excellent result which 

has resulted in the smooth entry into service of each aircraft. Relaer have provided the service for the following 

Airbus types, A320, A321, A330, A340-500, A340-600 and A380’s.  In particular on the A380 program and the 

delivery of a head of version, Relaer became part of the Etihad team and we worked as one to overcome supplier 

and OEM issues. This proved crucial in getting Airbus to comply with their promises and in the delivery of a quality 

aircraft.  

David Hamilton - Head of Aircraft Delivery  

 

 

Dear Relaer team, It has been 

an enormous pleasure to work with you once 

more.  Thank you for your assistance, exceptional 

knowledge, expertise and guidance during the past 

deliveries.  We can see the hard work and dedication in 

the quality of the aircraft we received.Thank you for a job 

well done!!!! 

Elsje Du Preez - Head of Department Fleet 
Management  
 

 

I´d like to take the opportunity to 

say Thank You to you and the entire Relaer-team!  

We really appreciated your great support and the 

contribution during the last eight deliveries!  

All these on-time deliveries wouldn´t be possible 
without your on-site assistance! 
 

Dipl.-Ing Axel Schefe - Manager Group Fleet 
Operations  
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