RELAER

Aircraft Delivery Support Services

1086

Aircraft Delivered
as of end of March 2025

Excellence in aircraft oversight and compliance is our promise.
Our independent team ensures seamless

production-to-acceptance processes, with permanent
representation in Toulouse and Hamburg.

www.relaer.aero



SERVICES INCLUDED

build to delivery

* Key FAL Build Stage Inspections
* Weekly Inspection Reports

* BFE Acceptance

* Final Cabin Inspections

* Paint Inspections

* Engine Incoming Inspections

* Life Limited Parts Monitoring

» Working party monitoring post ToT
* First Article Inspections

TYPE OF AIRCRAFT

from small to super jumbo jet
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* A/C Ground Checks

» Customer Acceptance Manual
» Cabin Systems In Flight Testing
» Customer Acceptance Flight

» A/C Delivery Documentation

* BFE follow up
¢ Transfer of Title

é Single Aisle

Hawker 400XP ATR 42/72-500 A319/A319 CJ
Falcon 50 ATR 42/72-600 A320 CEO/NEO
A321 Family
= Freighter Wide Body Dolbie Datk
A300-600F A330 CEO/NEO
A330-600F A340 Family A380
A350 XWB

www.relaer.aero



OUR CUSTOMERS

from every corner of the globe
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TESTIMONIALS

hear from our happy customers

b b

Relaer has been excellent in providing
AirAsia X with the required services.

They serve as an extension to us in the
production line and kept our cost at
optimum.

Anaz Ahmed Tajuddin -
Head Engineering
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Congratulations !

Appreciated for all your professional
support for this successful delivery.
Looking forward to work with you
together in 2023.

@_ e 44 Minchao Xu

RIS Aviation Leasing Department
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|"d like to take the opportunity to

say Thank You to you and the entire
Relaer-team ! We really appreciated your
great support and the contribution during
the last eight deliveries ! All these
on-time deliveries wouldn "t be possible
without your on-site assistance !

& Axel Schefe
Thomas Cook
Airlines

Manager Group Fleet Operations
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It has been an enormous pleasure to
work with you once more. Thank you
for your assistance, exceptional
knowledge, expertise and guidance
during the deliveries. We can see the
hard work and dedication in the quality
of the aircraft we received.Thank you
for a job well done 1!l

2 .
a Elsje Du Preez

SOUTHAFRICANAIRWAYS  L|() Department Fleet Mngmt

Etihad Airways have used Relaer services to carry out the inspections during the final assembly
of our Airbus fleet at Toulouse and Hamburg. They have assisted Etihad Airways during the whole
process from the start of the sections arriving on the Final Assembly Line to the Delivery of the
aircraft in the most professional manner and using their expertise to achieve an excellent result
which has resulted in the smooth entry into service of each aircraft. Relaer have provided the
service for the following Airbus types, A320, A321, A330, A340-500, A340-600 and A380's. In
particular on the A380 program and the delivery of a head of version, Relaer became part of the
Etihad team and we worked as one to overcome supplier and OEM issues. This proved crucial in
getting Airbus to comply with their promises and in the delivery of a quality aircraft.

lnad nf Aircraft alivzarys
lead of Aircraft Delivery

www.relaer.aero



TESTIMONIALS

hear from our happy customers

Virgin arlannc@

London, 02" July 2024

We have had the pleasure of working with Reliance Aero for several years
in support of our on-going widebody aircraft delivery programme in
Toulouse. Their technical expertise and on-site support services are
excellent and meet our needs throughout all phases of the busy delivery
schedules.

Reliance Aero’s team demonstrates a high level of competence and
dedication at all levels, ensuring our deliveries and downstream operations
can run smoothly.

We value our partnership with the team and appreciate all their hard work
and support.

Sincerely,

Lee Butterfield

Head of Aircraft Programmes and Asset Management

As always Relaer's support on this delivery has been instrumental to VIR
receiving a quality asset.

Thank you to all the team and thank you specifically to you for supporting
the delivery phase which was not without its excitement!

Eoghan Sweeney

Manager Aircraft Assets

www.relaer.aero



TESTIMONIALS

hear from our happy customers
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Relaer delivered an outstanding support and we are happy to have had you on-site at Airbus
Toulouse for all our 18ea widebody deliveries within the last 30 months.

It was a pleasure working with you as a team.
Thanks again and kind regards

condor ®

Head of Aircraft Asset Management

www.relaer.aero



Let’'s work
together!

Get in touch with us for more information and to discuss your project.

Call us Reach out to us via email
+ 33 (0)5 34 36 80 80 contact@relaer.aero
Visit us Our Website
09 Av. Lucien Servanty www.relaer.aero
31700, Blagnac
France
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